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Chester Water Authority

Customer News and Information

Much of Pennsylvania continues to be under 
drought conditions due to a long and dry 
summer.  On September 6, 2016, the Pennsylvania 
Department of Environmental Protection (DEP) 
expanded the drought watch declaration to include 
Chester and Delaware Counties due to low stream 
flows, declining groundwater levels, and a lack of 
precipitation.  

Under a drought watch, customers are asked to 
voluntarily reduce their non-essential water usage 
by 5 percent.

It is possible that DEP may issue a drought 
warning if conditions continue to deteriorate.  
During a drought warning, citizens are encouraged 
to voluntarily reduce their water use between 10–15 
percent in affected counties.

A drought emergency calls for mandatory 
restrictions on nonessential water use to protect 
water supplies as well as public health and safety. 

A drought emergency requires a proclamation from 
the Governor of Pennsylvania.

CWA is asking its customers to continue their 
current conservation efforts and to implement 
additional ways to save water. 
There are a number of simple ways 
to minimize water use and avoid 
wasting water. 

Conservation tips include:

• Repair drips and leaks
• Run the dishwasher and washing 

machine only when full
• Don’t run the water while shaving or brushing 

teeth
• Use a bucket of water when you wash the car 

and use a hose with an automatic shut-off nozzle
• Use a hose with an automatic shut-off nozzle 

when watering plants and shrubs 

CWA encourages it’s customer to use water wisely, 
avoid wasting it and conserve whenever possible.  
Please pass on this information to family and 
friends.

If you would like additional information on the 
drought watch and conservation efforts go to the 
DEP’s website at:  www.dep.pa.gov/drought.

The Authority will also keep our customers up-to-
date on our website at:  www.chesterwater.com.

(Octoraro Reservoir during 2002 Drought)



Earlier this year, the Chester Water Authority (CWA) 
announced the launch of an online payment option 
for its customers.  In addition to traditional mail and 
phone billing systems, residents can now log on 
to our website and make payments using credit 
cards, debit cards, and e-checks.

The new payment option comes with simple 
step-by-step instructions to ensure ease of use 
for customers.  A prominent “Pay Bill Online” 
button appears on the Authority’s website and 
a sample bill (shown on the right) is provided 
so users know exactly where to find the 
information they need to make a payment.

“Paying bills online is becoming the norm 
and, while we still see folks paying by mail 
and by phone, we knew there was the need 
for an easier, more streamlined payment option 
for our customers,” said Cynthia F. Leitzell, Chair 
of the Authority’s Board of Directors.  “The new 

system is up and running and we’re encouraging 
residents to try it out.  The payments are secure and 
everyone will be able to track their activity through 

confirmation emails.”

Customers are able to use 
Visa® and MasterCard® 
credit cards to make 
payments as well as 
debit cards with the 
MasterCard® or Visa® logo 
and electronic checks.  
Individual payments are 
limited to $500 and a 
$2.75 convenience fee is 
charged per transaction.  To 
learn more about Chester 
Water Authority and the 

new online payment system, please visit us on our 
website at www.chesterwater.com.

Chester Water Authority Adds Online Bill Payment Options

(sample bill)

Water has a unique property in that it 
expands as it freezes. This expansion 
puts tremendous pressure on whatever is 
containing it, including metal or plastic 
pipes, making them susceptible to breaks.  
We encourage our customers to take 
preventative action before the weather 
gets cold to help prevent water pipes from 
bursting. 

Every homeowner should know 
where the “master water valve” 
is located.  It controls all water 
flowing into your home and is 
usually found inside where the 
water line enters your building.  
Marking the valve will allow you 

to quickly turn off the water if a pipe should burst or 
if you have other water problems.  It is a good idea 
that everyone in the home/business knows where this 
valve is located.

Water supply pipes in unheated interior areas like 
basements and crawl spaces, attics, garages, or kitchen 
cabinets are also at risk of freezing.  In addition, 

pipes that run against exterior walls that have 
little or no insulation are subject to freezing as 
well.  Investing in pipe insulation is a very easy 
preventative measure.

Make sure water lines to outside faucets are 
turned off and the lines are drained.  This will 
prevent any remaining water from freezing and 
bursting the pipes.
 

When the weather is very cold outside, let the cold 
water drip from the faucet farthest from the meter.  
Running water through the pipe–even at a trickle–helps 
prevent pipes from freezing.

If you will be going away during the winter months, 
leave the heat on in your home, set to a temperature no 
lower than 55° F.

If your water pipes do freeze, never 
try to thaw a pipe with an open flame 
or torch.  Contact our Customer 
Service Department at (610) 876-
8181 or (800) 793-2323 if you have 
a problem.

Are Your Water Pipes Ready For the Winter Months?



Paying Your Water Bill

 
Chester Water Authority customers can pay 
online using a debit or credit card (Visa and/or 
MasterCard) or e-check.  You will need to have 
your account number ready.  Locate the “Pay 
Bill Online” button on our home page.

Online:  www.chesterwater.com

 
Call our automated phone payment system any 
time of the day or night, toll-free.

Telephone:  1-855-748-8522

P. O. Box 467 
Chester, PA 19016

Mail:

 
415 Welsh Street 
Chester, PA 19013 
(drive-up window available at this location)
 
148 West State Street
Suite 101
Kennett Square, PA 19348

In Person (2 Locations):

 
Please be warned that you may see signs posted 
in some neighborhood convenience stores that 
read “Pay Your Water Bill Here”.  Chester Water 
Authority does not authorize these stores to act 
on our behalf.  Customers using these stores are 
doing so at their own risk and the Authority is not 
responsible for payments that do not reach our 
Business Office.

CWA employees will not send someone to your 
home asking for payment.

Note:

Chester Water Authority 
Delivering 

Quality • Service • Value 
for 150 Years

Chester Water Authority will be closed 
to observe the following holidays:

November 24-25, 2016 (Thanksgiving)
December 26, 2016 (Christmas)

January 2, 2017 (New Year’s Day)
January 16, 2017 (Martin Luther King, Jr.  Day)

February 20, 2017 (President’s Day)



Chester Water Authority 
Contact Information

Business Hours:
Walk-in: 9:00 am to 5:00 pm

Drive-Thru: 8:00 am to 5:00 pm 
Telephone: 8:00 am to 6:00 pm

Emergency Hours: 
24 HOURS A DAY 
7 DAYS A WEEK 

Telephone: (610) 876-8181
(800) 793-2323

Mailing Address:
P. O. Box 467 

Chester, PA 19016

Chester Office Location:
415 Welsh Street

Chester, PA 19013

Kennett Square Office:
148 West State Street 

Suite 101 
Kennett Square, PA 19348

Website:
www.chesterwater.com

E-Mail:
contactus@chesterwater.com

Facebook:
www.facebook.com/ChesterWater

Chester Water Authority cares about the well being of our 
customers safety as well as the water we 
deliver to you.  Our employees are issued 
identification cards (pictured at the right) 
and will be glad to show you if asked. 
 
CWA meter readers/installers and all of 
our construction crews wear uniforms 
which indicate they are employees 
of CWA.   If someone comes to your 
home regarding a water meter, be sure 
to check that he or she has proper CWA 
identification.

NOTE:  All Chester 
Water Authority 
appointments are 
scheduled. Therefore, 
we will not show up 
unexpectedly.

Before letting a 
stranger into your 
home, look at the uniform or ask to see their identification.  If 
you have questions about the authenticity of a CWA employee 
and the nature of his or her visit, please call us at (610) 876-
8181 or (800) 793-2323 to verify.

Your Safety—It’s Our Concern

Employee Name
Department

Telephone System Upgraded

In September, CWA installed a new telephone system to improve 
service to our growing customer base.  The improvements to 
the system should reduce customer wait time to speak with a 
CWA representative, increase the number of call-lines available 
for incoming and outgoing calls, and 
improve training capabilities for our 
employees.  In addition, one of the 
new features includes the option of 
dialing a direct extension without 
having to speak to a receptionist.  
The new system improves our call 
tracking and provides us with real-
time knowledge as to when our call 
volume is the heaviest so we can staff accordingly and be more 
responsive to our customers’ needs.


