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CWA Opening Branch in Chester County, PA

S

ince the acquisition of
the Great Valley Water
Company idstribution
facilities in Kennett Township,
the Authority has been
contemplating
establishing
an office in Chester County.
With the purchase of the
distribution facilities of the
Southeastern Chester County
Authority in 1996 and the
Shangri-La Water Company
in 2002, along with the very
high development growth in
our Chester County service
area from 1997 through 2007,
the Authority now has 6,600
customers located in Chester
County, which is 16 percent
of our total amount.

The addition of an office in
Chester County now is fully
justified from an efficiency
standpoint by minimizing our
transportation requirements
and those of our customers.
Accordingly, we have plans
to rent office space in the
Borough of Kennett Square
area. Our recent automation
of computerized work orders,
bill payment plans, and the
purchase of a new and flexible
efficient telephone system
over the last three years
should allow us to seamlessly
incorporate an additional
office into our normal routine.
We initially plan to have

four
personnel
located
there—a customer service
representative,
a
meter
serviceman,
a
facilities
locator, and an administrative
assistant who could cover
for the customer service
representative. We aim to
implement this plan within the
next few months so that we
can have the additional office
operational by the end of this
summer. We will notify you of
the address and phone number
when this office is established.
This is just another example
of the Authority’s desire to
provide Quality Service Value
to all of our customers.

Fluoridation

C

hester Water Authority (CWA) has The practice of fluoridating community water
fluoridated the water it provides to its supplies provides a substantial public health
customers since 1968. In 2009 and benefit. It is recommended by American
2010, the water pumped from our treatment Medical Association (AMA), American Dental
plant averaged 0.8 parts per million (ppm)* Association (ADA), and other professional
of fluoride. On January 7, 2011, the US organizations in the medical community, and
Department of Health and Human Services is supported by the American Water Works
and the Environmental Protections Agency Association (AWWA). More than two-thirds
(EPA) issued a new recommendation that the of the US population is served by public water
level of fluoride in drinking water be set at the systems that are fluoridated. We believe that
lowest end of the recommended range in order by fluoridating the water at this recommended
to prevent tooth decay. We have accordingly minimum amount we are serving our customers
slightly lowered our treatment level from 0.8 in the best manner.
ppm to 0.7 ppm.
*What does ppm mean? One ppm is
equivalent to having one red apple in a
barrel with 999,999 green apples.

System Flushing:
An Annual Maintenance
Project

From Our Reservoir to Your
Tap: Treatment Process
Simplified

ugust 2011 marks the Authority’s ninth
consecutive year of flushing our entire
water system. The purpose of the annual
project is to take a proactive stance to preserve
water quality, guarantee sufficient pressure for
fire hydrants, maintain fire hydrant operability,
and reduce fire hydrant leaks.

he entire procedure of cleaning and making
water even more acceptable for a desired individual is known as water treatment. Once
water goes through the treatment procedure, it can be
consumed by you—our customers. The key goal of
passing water through numerous treatment procedures
is to eliminate existing pollutant in the water by reducing the concentration of such impure water so that it
becomes fit to be used by individuals.

A

The Authority has over 665 miles of water main
and over 2,715 fire hydrants. We provide water
to over 42,478 customers in 39 municipalities in
southwestern Delaware County, Pennsylvania;
southern Chester County, Pennsylvania; and
northern New Castle County, Delaware. In 2010,
the Authority pumped an average of 32 million
gallons of drinking water each day. Therefore,
CWA strives every day to supply you—our
customers—with the highest quality of water.
A team of 3 CWA employees inspects and flushes
all fire hydrants in the Authority’s service area
during the nighttime hours. The project takes
approximately 3 months.
We alert our customers in advance by placing
notices in local newspapers and posting alerts
on our Web site (www.chesterwater.com).
Beginning this year, the Authority will also be
alerting our customers via a new system that we
have put into place. Customers will receive prerecorded telephone calls of the system flushing
happening in their neighborhood. CWA provides
the project scheduling notices to all of the
municipalities, fire chiefs, and county fire boards.
These efforts are also communicated with the
Authority’s Public Relations Department.

T

Water treatment plants are the facilities where impure
water is treated to make it pure and drinkable. There
are huge numbers of processes involved in this, including filtration, sedimentation, disinfection, chlorination,
coagulation, and many more. The equipment used for
cleaning water in treatment plants are water filters,
sludge treatment and screening equipment, in addition
to many others.
Below is a simplified graphic to help you better understand the water treatment process. So, the next time
you turn on the spigot to fill a glass of CWA water, remember that there are many processes that have taken
place to clean your water.

For further information, please visit CWA on the
Web, not only for system flushing information,
but also for all up-to-date alerts and news.

Check us out on the Web - www.chesterwater.com

Tips to conserve water in your lawn and garden!

Slow the Flow

Let it grow.
Adjust the height of your lawn
mower to cut your grass higher.
This helps protect roots from
heat stress and reduces the loss of
moisture to evaporation.

Keep it cool.
Water your lawn and landscape
plants early in the morning when
the sun’s rays aren’t working to
evaporate your water.

Sidewalks don’t need water.
Avoid planting turf in areas that are
difficult to irrigate properly, such
as steep inclines and isolated strips
along sidewalks and driveways. Use
a broom or rake (not the hose) to
remove debris from driveways and
walkways. It saves water and it’s
good exercise.

Having Fun and Playing It Safe on Hot Summer Days!

C

ool off during hot days at “spray parks” operated by Chester
Water Authority (CWA): 4th and Harwick Streets, City of Chester; Green and Caldwell Streets, City of Chester; 11th and Upland
Streets, City of Chester.
Chester Township Municipality operates two (2) sprinkler parks which
are located at Yarnall & West 12th Streets, and at the end of Worrilow
Road east of Rainer Road.
Spray parks are much safer than turning on a fire hydrant. Not only is it illegal, but also the pressure coming
from the hydrant can knock a child into the street. Another reason that turning on a fire hydrant is illegal is
that the fire departments may not have enough water pressure to douse a house fire.
You don’t need swimming skills to enjoy the spray parks. Children of all ages and abilities enter with equal
enthusiasm.

Call 8-1-1 Before Digging!

A

re you planning to replace your
post mailbox? Thinking about
putting in a deck? If so, it is important to find out if your water line is below (or for that fact—electricity, gas line,
or other services).
Dial 8-1-1 or 1-800-242-1776 before you dig. The best way
to learn where underground utility lines are located is to call
before you dig.
For more information, visit www.pa811.org.

Every time you turn on
the tap in your home,
you receive one of the
world’s most precious
commodities—fresh,
clean drinking water.
Essential for all life,
water is an amazing substance that can
appear as a liquid, a solid, or a gas.
Water is the original health drink. It
contains no fat, no calories, and no
cholesterol. Water is fascinating and
essential to our very survival. We
need to use water wisely, and to work
together to protect this most precious
resource.

Chester Water Authority
Contact Information

Customer Safety!

Business Hours and Phone:

Walk-in: 8:00 AM to 5:00 PM
Telephone: 8:00 AM to 7:00 PM
Monday through Friday
Telephone: (610) 876-8181
		
(800) 793-2323
Web Site:

T

www.chesterwater.com

ake caution when
answering your
door to anyone!
Your safety is the
Authority’s top priority.
We read about it in the
newspapers and hear
about it on the news
— someone posing as
service
technicians.
Chester Water Authority
(CWA) meter readers/
installers and all of our
construction crew wear
uniforms and/or carry
identification cards that
show they are employees
of CWA.

We do not call customers
with offers for free water
testing. We do, however,
send a letter once a year
that asks a handful of
customers if they would
like to participate in lead
and copper sampling,
which is free of charge.
CWA does not show up
unexpectedly asking for
entrance into your home.
Authority
personnel
should always have an
appointment before they
come to your home. All
CWA personnel drive
vehicles bearing the
CWA logo, wear CWA-

Mailing Address:

P. O. Box 467
Chester, PA 19016
Emergency Hours and Phone:
24 HOURS A DAY
7 DAYS A WEEK
Telephone: (610) 876-8181
issued uniforms, and
carry CWA identification
(see sample).
Chester Water Authority
personnel do not collect
water bill payments while
at your home. Payments
should be made either in
person at our Main Office
Building located in the
City of Chester at 5th and
Welsh Streets, or you can
mail your payment in the
envelope provided with
your water bill.
Customers now have
the option of paying online. Go to our web site:

What customers should look for:

SA

Before letting anyone
into your home, look
at the uniform or ask to
see their identification.
If you have questions
about the authenticity of
a CWA employee and the
nature of his or her visit,
please call us at (610)
876-8181 or (800) 7932323. We will be happy
to confirm the identity of
our employee.

Upcoming Holidays
Observed by CWA:
Independence Day
Monday, July 4, 2011

CWA Issued
Employee Identification

LE
P
M

www.chesterwater.com
and find the button “Pay
Bill Online”. It is a red
button and is located on
the left hand side of the
web page.

Labor Day
Monday, September 5, 2011

CWA Vehicle/Logo
and Uniformed Employee

Columbus Day
Monday, October 10, 2011
Veteran’s Day
Friday, November 11, 2011

